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Your Opinion Matters. Liamy ¢l
We’re Here to Listen. ] eloibwl lim (i

At Al Baraka Group B.S.C (C) (ABG), we value your ojilig «hi) j38i (dlado) ..y dSplldcgono 0
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and resolved as quickly as possible, we highly encourage

submitting your complaint in writing; however, you may also Ueo Jolgill o] g-o LS r‘{jlgim 4281 e Gy rom‘”“
reach us by telephone. No fees or charges will ever be levied Jaell e wa J8iglog oy sl uns-o o g .wadilall pic Liayl
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Please provide your full name, ID number, contact number,
and email address to help us review your complaint and
contact you for issue resolution/clarification.

If you have a complaint or feedback about any service you received, M dogaiiali doas @T Jlin dkholo gf ggsi o) cils 13)
please reach us through any of the following channels: AWl cilgiall jo gl e lieo Jnlgill

Write to Us
Email: ABGComplaints@albaraka.com
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Visit Us Lijb jp Joai
Address: :Jlgiell
Al Baraka Group B.S.C. (C) @ (dlado) .u.0.b dSpll degaao
Al Baraka Headquarters, Bahrain Bay, Gl auld ds pll deganal iyl jaall
PO Box 1882, Manama, Kingdom of Bahrain gl dslao doliall 1882 A p (Ggain
Call Us Ly Juoil
Contact: :Juoidl dad

SgBuill 6jla) 6ang
204 9146 252 .dligi +973 17541122 . Gile

Complaints Management Unit
Tel: 973 17541122 Ext: 252, 146 and 204
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Complaints Acknowledgements

All complaints received will be acknowledged in writing to you
alongwith areference number within 5 working days of receiving
the complaint.
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complaint, explaining the position and our decision on how ﬂ@ aSlgS dallen diars iy A Aiall jlpallg
your complaint will be dealt with.
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If you are not satisfied with the ABG’s final response to your /\ Urg-nydSplldcgano go jalall Slail )l e sl g3 e 1]
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Consumer Protection office: @ Visit CBB Official Website:

+973 17547789 https://www.cbb.gov.bh/




